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2019: 17,741 served
Insurance Status by Age Group

Uninsured Unknown Insured Total # Clients
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2017 2019

English 17272 English 16878
Spanish 604 Spanish 559
Burmese 27 Somali 104
Arabic 25 Vietnamese 64
Swahili 17 Arabic 37
Somali 13 Burmese 25
Kinyarwanda 10 Swahili 20
Other 18 Other 54

Language # Clients Language # Clients

Top 10 Preferred Languages
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Client Gender by Program
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Client Gender by Program
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Client Race by Program
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Client Race by Program
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Client Age Group by Program
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Client Age Group by Program
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Client Insurance Status by Program - 2019
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Data Observations

 Missing data limit assumptions

 Insurance status of Hispanics

 Out of County zip codes

 Low percentage

 Legal, accountability, Payment  
issues

 Past: required separate analyses,  
audit, disallowed costs

 Training, time, availability, internal  
and external error checking

 Forensic

 Disproportionate

 Spending: 2018-2020 Transitional

 Jail funding

 Case management to 3 tiers

 Unit costs set

 Incentives

 Compare 2017 to 2021



Context: Who are we  
reaching?

17.7K total at high end  
historically

2.5% of county residents

Extrapolating: 16,000  
uninsured adults with mental  
illness

Gender: 57% female

Consistent Zip Codes  

Differences by Race...



2019 Demographic Report

 Identify meaningful multi-year comparisons

 Finalize information, charts

 Posted on our Annual Reports page of our website
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